Carrier profile

Field in Turvo

Field in MyCarrier Packets (MCP)

Name Company name
SCAC SCAC

Note: In cases where the SCAC isn’t

provided by the carrier in MCP, the field will

be blank in Turvo.

DOT DOT Number
MC MC Number
Tax ID TIN

Status DOT Status

MCP statuses that will translate to Inactive
in Turvo:

e OUT-OF-SERVICE
e Inactive USDOT Number
NOT AUTHORIZED

An ACTIVE status in MCP will translate to
an Active status in Turvo.




Website

Website

Main Address

Field in Turvo

Field in MyCarrier Packets (MCP)

Line 1 Address1
Line 2 Address2
City City
State State

Zip Zip Code
Type > Main N/A

Note: Main addresses in MCP do not need
to be manually adjusted. They’re just listed
as “address”.

Note: Mailing address may also be mapped from MCP into Turvo, if available.




Billing Address

Line 1 Carrier Remit Address 1
Line 2 Carrier Remit Address 2

City Carrier Remit City

State Carrier Remit State Province
Zip Carrier Remit Zip Code
Type > Billing N/A

Important note: The general billing address will surface the Carrier's billing address,
even if they are factored. The Pay-to fields (outlined below) are the source of truth for

remit details.

Main Email

Field in Turvo

Field in MyCarrier Packets (MCP)

Email

Email




Type > Main

Billing Email

Field in Turvo

Field in MyCarrier Packets (MCP)

Email

Carrier Payment Info > Remit Email

Type > Billing

Main phone

Field in Turvo

Field in MyCarrier Packets (MCP)

Phone

Phone

Type > Main

Billing phone

Field in Turvo

Field in MyCarrier Packets (MCP)




Phone If the Carrier is factored: The
FactoringPhone number will be mapped to
Turvo.

If not factored: The

Type > Billing SignaturePersonPhoneNumber will map to
Turvo.
Fax
Field in Turvo Field in MyCarrier Packets (MCP)
Phone Fax
Type > Fax

After hours phone

Field in Turvo Field in MyCarrier Packets (MCP)

Phone Weekday After Hours Support and/or
Weekend After Hours Support

Type > After hours

Note: If the Weekday After Hours Support and Weekend After Hours Support phone
numbers in MCP are the same, they will both be pulled into Turvo as the After hours
phone, showing the same number twice.




Field in Turvo

Field in MyCarrier Packets (MCP)

Common authority

Contract authority

Broker authority

Authority

Note: The status of the Authority is also mapped into Turvo as either Active, Inactive, or
None. The appropriate status will be brought into Turvo accordingly.

Field in Turvo

Field in MyCarrier Packets (MCP)

Email If factored: Factoring Company and Factors
Remittance Instructions > Email
If NOT factored: Remit Info on File > Carrier
Remit Info > Email

Phone If factored: Factoring Company and Factors

Remittance Instructions > Phone (if
available)




If NOT factored: No Remit phone number
available in MCP

Field in Turvo

Field in MyCarrier Packets (MCP)

Email

Contact Info > Claims Contact Email

Phone

Contact Info > Claims Contact Phone

Turvo.

Important note: Claims contact information may not be provided in every Carrier Packet
completed in MCP. These fields will only translate to Turvo if they were completed by the
Carrier. There is also no contact provided for Exceptions or Offers in MCP to map to

Field in Turvo

Field in MyCarrier Packets (MCP)

Trailer type

Equipment




Van NumberofVans
Reefer NumberOfReefers
Power Unit-Tractor NumberOfTractors
Flatbed NumberOfFlats
StepDeck NumberOfStepDecks
Tanker NumberOfTanks
Quantity Quantity
Field in Turvo Field in MyCarrier Packets (MCP)
LTL Modes > CarrierMode.LessThanTruckLoad
TL Modes > CarrierMode.Truckload
Air Modes > CarrierMode.Air




Drayage Modes > CarrierMode.Intermodal
Ocean Modes > CarrierMode.Ocean
Rail Modes > CarrierMode.Rail
Parcel Modes > CarrierMode.Partial

carrier profile.

Note: There is not a service type associated with modes when they are mapped into the

Field in Turvo

Field in MyCarrier Packets (MCP)

Insurance type Insurance

Liability Auto Liability

Cargo Cargo

Worker’s Comp Worker’s Compensation
General General Liability




Refrigeration breakdown coverage (For
Cargo insurance only)

Cargo Liability w/ Refer Breakdown

Note: Cargo Liability w/ Refer Breakdown
will translate into Turvo as Cargo insurance
with the “Refrigeration breakdown
coverage” checkbox selected.

Insurance amount

Coverage Limit

Expiration date

Expiration date

Provider Underwriter
Producer Agent
State State

Policy number

Policy Number

Payments

Field in Turvo

Field in MyCarrier Packets (MCP)

Methods

Carrier Packet > Payment Options*

*Important note: There is an available
configuration to block the ingestion of
payment methods and terms into Turvo




from MCP. Reach out to your Turvo

Terms representative to enable this configuration.
Advances N/A
Important note: Advances do not reside in
MCP and are only configurable in Turvo.
Pay to If the Carrier is factored: Factor name c/o

Carrier Name, address for factoring comes
from Carrier Packet > Factoring Company
and Factors Remittance Instructions.

If non-factored: The pay to is listed as the
Carrier and the address is found in the
Carrier Packet > Remit Info on File.




